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Audience for this session

· Current Remedy Users

· Knowledge of Excel

Objectives

· Connect to the Remedy Mirror Server

· Create Queries in Excel

· Create Pivot Tables in Excel

· (This slide show only discusses – Connecting to the Remedy Mirror Server)

Why use the Remedy Mirror?

· Advantages

· Faster information gathering

· Alleviates stress on the live Remedy server

· Manipulate data to suit needs

· Disadvantages

· Cannot retrieve same day data

ODBC (Open Database Connectivity)

· Procedure is to open the Control Panel from the Start menu

· Select Administrative Tools

· Select Data Sources (ODBC)

User DSN vs. System DSN

· User DSN

· Data source can only be used by the current user

· System DSN

· Data source can be used by any user logged on to the current machine

Creating New Data Source

· With the Data Sources dialog box open, select Add, SQL Server, Finish

Creating Data Source to SQL Server

· In the Name field, type RemedyMirror
· The Description field can be left blank

· Insert CITDCSRPT in the Server field
· Select Next
· Make sure that With Windows NT authentication using the network login ID is selected.
· This will be important when you are back at your desk. However, in the class, we will use “With SQL Server authentication.” I will walk you through that process. I will need to provide you with a class password.

· Select Next, accept the defaults by choosing Next 2 more times.

· Select “Test Data Source”

· If the test was successful, you can select OK and OK again to close the ODBC dialog boxes.
