CIT Training Program – Cancellation Policy
You may withdraw from a paid course up to one week before the start date without cost. To do this, you must contact the CIT Training Program by phone (301-594-6248 or email CITTraining@mail.nih.gov) before the deadline. 

Registration cancellations received after the deadline will not be honored and your CIT account will be charged the full tuition rate for the training session. 

	Timeframe
	Penalty
	

	>= 1 week
	0%
	CIT Account is not charged

	< 1 week (no substitution)
	100%
	CIT Account will be charged full tuition

	< 1 week (with substitution)
	0%
	CIT Account is not charged


The CIT Training Program reserves the right to cancel classes due to low enrollments and unforeseen circumstances. This includes the OPM operating status guidance. In these events, your CIT account number will not be charged.
(NOTE: This does not apply to students who pay directly through a vendor. Please see vendor’s refund policy. You will still need to notify CIT Training of your intent to withdraw.)

Thank you for your cooperation in complying with CIT Training’s cancellation policy.
